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This following document sets forth the Privacy Policy for the TITEL House and Land website, http://www.titel.com.au. 
 
TITEL House and Land is committed to providing you with the best possible customer service experience. TITEL House and Land is bound by 
the Privacy Act 1988 (Cth), which sets out a number of principles concerning the privacy of individuals. 
 
Collection of your personal information 
 
There are many aspects of the site which can be viewed without providing personal information, however, for access to future TITEL House and 
Land customer support features you are required to submit personally identifiable information. This may include but not limited to a unique 
username and password, or provide sensitive information in the recovery of your lost password. 
 
Sharing of your personal information 
 
We may occasionally hire other companies to provide services on our behalf, including but not limited to handling customer support enquiries, 
processing transactions or customer freight shipping. Those companies will be permitted to obtain only the personal information they need to 
deliver the service. TITEL House and Land takes reasonable steps to ensure that these organisations are bound by confidentiality and privacy 
obligations in relation to the protection of your personal information. 
 
Use of your personal information 
 
For each visitor to reach the site, we expressively collect the following non-personally identifiable information, including but not limited to browser 
type, version and language, operating system, pages viewed while browsing the Site, page access times and referring website address. This 
collected information is used solely internally for the purpose of gauging visitor traffic, trends and delivering personalized content to you while 
you are at this Site. 
 
From time to time, we may use customer information for new, unanticipated uses not previously disclosed in our privacy notice. If our information 
practices change at some time in the future we will use for these new purposes only, data collected from the time of the policy change forward 
will adhere to our updated practices. 
 
Changes to this Privacy Policy 
 
TITEL House and Land reserves the right to make amendments to this Privacy Policy at any time. If you have objections to the Privacy Policy, 
you should not access or use the Site. 
 
Accessing Your Personal Information 
 
You have a right to access your personal information, subject to exceptions allowed by law. If you would like to do so, please let us know. You 
may be required to put your request in writing for security reasons. TITEL House and Land reserves the right to charge a fee for searching for, 
and providing access to, your information on a per request basis. 
 
Contacting us 
 
TITEL House and Land welcomes your comments regarding this Privacy Policy. If you have any questions about this Privacy Policy and would 
like further information, please contact us by any of the following means during business hours Monday to Friday. 
 
E-mail: privacy-policy@titel.com.au 
 
What personal information do we collect from the people that visit our website or app? 
 
When registering on our site you may be asked to enter your name, email address, mailing address, phone number, credit card information or 
other details to help you with your experience. 
 
When do we collect information? 
 
We collect information from you when you register on our site or enter information on our site. 
 
How do we use your information? 
 
We may use the information we collect from you when you register, make a purchase, sign up for our newsletter, respond to a survey or marketing 
communication, surf the website, or use certain other site features in the following ways: 

http://www.titel.com.au/


 

 

      • To improve our website in order to better serve you. 
      • To quickly process your transactions. 
 
How do we protect your information? 
 
Our website is scanned on a regular basis for security holes and known vulnerabilities in order to make your visit to our site as safe as possible. 

We use regular Malware Scanning. 

Your personal information is contained behind secured networks and is only accessible by a limited number of persons who have special access 
rights to such systems, and are required to keep the information confidential. In addition, all sensitive/credit information you supply is encrypted 
via Secure Socket Layer (SSL) technology. 
 
We implement a variety of security measures when a user places an order enters, submits, or accesses their information to maintain the safety 
of your personal information. 
 
All transactions are processed through a gateway provider and are not stored or processed on our servers. 
 
Do we use 'cookies'? 
 
Yes. Cookies are small files that a site or its service provider transfers to your computer's hard drive through your Web browser (if you allow) that 
enables the site's or service provider's systems to recognize your browser and capture and remember certain information. For instance, we use 
cookies to help us remember and process the items in your shopping cart. They are also used to help us understand your preferences based on 
previous or current site activity, which enables us to provide you with improved services. We also use cookies to help us compile aggregate data 
about site traffic and site interaction so that we can offer better site experiences and tools in the future. 
 
We use cookies to: 
      • Help remember and process the items in the shopping cart. 
      • Understand and save user's preferences for future visits. 
      • Keep track of advertisements. 
      • Compile aggregate data about site traffic and site interactions in order to offer better site experiences and tools in the future. We may also 
use trusted third-party services that track this information on our behalf. 
 
You can choose to have your computer warn you each time a cookie is being sent, or you can choose to turn off all cookies. You do this through 
your browser settings. Since browser is a little different, look at your browser's Help Menu to learn the correct way to modify your cookies. 
 
If you turn cookies off, some features will be disabled. It won't affect the user's experience that make your site experience more efficient and may 
not function properly. 
 
However, you will still be able to place orders. 
 
Third-party disclosure 
 
We do not sell, trade, or otherwise transfer to outside parties your Personally Identifiable Information unless we provide users with advance 
notice. This does not include website hosting partners and other parties who assist us in operating our website, conducting our business, or 
serving our users, so long as those parties agree to keep this information confidential. We may also release information when it's release is 
appropriate to comply with the law, enforce our site policies, or protect ours or others' rights, property or safety.  
 
However, non-personally identifiable visitor information may be provided to other parties for marketing, advertising, or other uses. 
 
Third-party links 
 
Occasionally, at our discretion, we may include or offer third-party products or services on our website. These third-party sites have separate and 
independent privacy policies. We therefore have no responsibility or liability for the content and activities of these linked sites. Nonetheless, we 
seek to protect the integrity of our site and welcome any feedback about these sites. 
 


